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POLA LIGHT  
NOT WORKING?
TRY THE FOLLOWING STEPS 
STEP 1:  Check that the Pola Light mouthpiece is laid flat with Pola logo facing down

STEP 2: Follow option 1 or Option 2  

OPTION 1 
Connect the charger horizontally – a small tick will be 
heard when it’s connected properly and the mouthpiece 
will flash to indicate that it is being charged. 

OPTION 2 
Connect the charger roughly at a 45 angle, 
slightly slanted. The mouthpiece will flash 
to indicate that it is being charged.  

45° ANGLE


